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Brighton & Hove 

Food Banks and Emergency Food 
Network Survey Report 2019 
 

"It seems to be a fixed part of our society and unless leaders take a very direct 

approach to addressing it, it will increase.” 

– EFN Survey Respondent 2019 

Introduction 
The Brighton & Hove Food Partnership (BHFP) is a not-for-profit organisation aiming to bring together 

residents of the city by helping them learn to cook, eat a healthy diet and grow their own food, whilst 

tackling food waste and food poverty in partnership with the council and a range of local organisations. 

Their aim is for Brighton & Hove to become a sustainable and accessible food city. 

As part of their work, the BHFP have brought together organisations providing food to those in need 

to form the Emergency Food Network (EFN). The EFN is a collaboration of food banks and other 

organisations providing emergency food. This network is facilitated by the BHFP who currently run 

meetings three times a year where organisations can come together to share common problems, learn 

from each other’s good practice and develop joint solutions. 

Since 2014, the BHFP has conducted an annual survey surrounding emergency food distribution in 

Brighton & Hove. The results from this then enable the BHFP to better understand and support 

organisations distributing emergency food and those who are experiencing food poverty. 

Previous reports and other relevant research can be found here. 

Food Banks in Brighton & Hove 
There are currently 21 different organisations distributing emergency food within Brighton & Hove. 

This number is excluding Shoreham Foodbank which can be accessed by residents of the city but is 

not included in this report or map. 

Figure 1: Emergency Food Providers in Brighton & Hove 

 

 

 

 

 

 

 

 

 

https://bhfood.org.uk/
https://bhfood.org.uk/directory-hub/emergency-food-network/
https://bhfood.org.uk/resources/
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The emergency food providers included in this report are predominantly community-based and run 

by volunteers. While 11 organisations are community-based, four are based in children’s centres, 

three are faith-based, one is university-based and one is a Trussell Trust food bank. 

Approximately two thirds of these organisations operate using a referral system and the remaining 

organisations operate on a casual drop-in basis, although two of these identify as an emergency 

interim service until referrals can come through. A few organisations only distribute food parcels to 

those living within a certain catchment area and some have specific criteria and cater for groups such 

as women, people who are homeless, refugees and asylum-seekers, families, students, or vulnerable 

young people. There are also five organisations offering a delivery service for housebound clients. 
 

“We have contributed to the wellbeing of 35 or so students who had fallen on difficult times.” 

– EFN Survey Respondent 2019 

 

“People who are in need of our vegan food bank are afforded the dignity of maintaining the 

diet they believe in. As a result, the recipients of our service do not have to feel like mere 

recipients of a charity but that they are also part of a supportive community.”  

– EFN Survey Respondent 2019 

 

 “We give the clients a place to relax and share their time with others. Many stay for the 

full two hours and have made friends. We have seen people flourish with good 

nutrition and unconditional support.” 

– EFN Survey Respondent 2019 

 

At the end of this report, there is a list of the represented emergency food providers with their 

addresses and relevant map indicators. Further information, including contact details, can be found 

on the ‘Referring to a Food Bank’ page on the BHFP website. 

 

 

 

 

 

 

BHFP resources to support people experiencing food poverty 

Advice about food poverty: https://bhfood.org.uk/how-to-hub/food-poverty-advice/ 

How to refer to a food bank: https://bhfood.org.uk/resources/referring-to-a-food-bank/ 

Free and low-cost meals: https://bhfood.org.uk/how-to-hub/accessing-low-cost-meals/ 

Food services directory: https://bhfood.org.uk/directory-map/ 

https://bhfood.org.uk/resources/referring-to-a-food-bank/
https://bhfood.org.uk/how-to-hub/food-poverty-advice/
https://bhfood.org.uk/resources/referring-to-a-food-bank/
https://bhfood.org.uk/how-to-hub/accessing-low-cost-meals/
https://bhfood.org.uk/directory-map/
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Emergency Food Usage 
Information provided by 21 respondents 

Over the last six years, the amount of both emergency food providers and food parcels being 

distributed in Brighton & Hove has steadily increased. 

In 2014, 13 emergency food providers distributed an estimated 266 food parcels per week. 

In 2015, 15 emergency food providers distributed an estimated 289 food parcels per week. 

In 2016, 15 emergency food providers distributed an estimated 298 food parcels per week. 

In 2017, 16 emergency food providers distributed an estimated 315 food parcels per week. 

In 2018, 17 emergency food providers distributed an estimated 358 food parcels per week. 

As of 2019, 21 emergency food providers currently distribute an estimated 420 food parcels per week. 

Figure 2: Amount of Food Parcels 

 

As can be seen, the amount of food parcels distributed weekly has increased by approximately 62 over 

the last year. Brighton Food Bank, part of Brighton City Mission, distribute the largest number of food 

parcels per week. It is worth noting that a large portion of the overall increase is due to becoming 

aware of four more organisations providing emergency food. These organisations increased the 

number of total parcels by 59 and without them approximately 361 food parcels were distributed per 

week over the last year. 

While 6 organisations reported an increase in the number of food parcels distributed per week since 

last year, 5 reported the same number and 6 reported a decrease in numbers. Excluding the newly 

added organisations, this totals to an increase of only 3 parcels per week. 
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The estimated value of each food parcel distributed in Brighton & Hove has remained fairly consistent 

over the last five years. 

In 2015, each food parcel was worth approximately £22. 

In 2016, each food parcel was worth approximately £23. 

In 2017, each food parcel was worth approximately £20. 

In 2018, each food parcel was worth approximately £18. 

As of 2019, each food parcel is currently worth approximately £20. 

Perception of Demand 
Information provided by 14 respondents 

Emergency food providers were asked about their perceptions of how demand has changed over the 

last year. The most prominent change, reported by 7 organisations, was a large increase in demand. 

Another 4 reported a small increase in demand, 2 reported no change in demand and only 1 reported 

a small reduction in demand. This perceived increase of demand correlates with the increase of total 

food parcels distributed. A significant number of respondents commented that they believe the 

increase in demand is due to Universal Credit, as well as expensive rent in Brighton & Hove. 

Figure 3: Group Changes in Demand 

Every people group, excluding older people, was reported to have increased in demand to some 

capacity. The most significant increases are from families (67%) and vulnerably housed people (67%). 

Emergency food providers also reported an increase in demand from young people (55%). The only 

group which was reported to have had any reduction in demand is older people. 
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“Despite [an increase in demand and pressure], we have shown great love to our clients, 

listened to their problems and made them feel special.” 

– EFN Survey Respondent 2019 

 

Despite perceptions of demand increasing, emergency food providers feel that they are typically able 

to meet demand. 

3 emergency food providers reported that they are always able to meet demand. 

11 emergency food providers reported that they are usually able or are occasionally unable to meet 

demand. 

No emergency food providers reported that they are often unable or can never meet demand. 

Figure 4: Meeting Demand 

It is interesting to note that while most organisations perceived a large increase in demand and felt 

that they were generally able to meet this demand, the data shows that 11 organisations distributed 

the same or a smaller amount of food parcels per week than last year. However, this may be due to 

the different perceptions of different respondents from the same organisation. 
 

“We are helping to support people through a difficult time in this country’s history; trying 

to negate the crippling and spiteful effects of government policies.” 

– EFN Survey Respondent 2019 
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Items in Food Parcels 
Information provided by 20 respondents 

When asked which items are currently being distributed in food parcels, ambient food (i.e. dry and 

long-life food) was listed as the only item that every organisation includes. Almost every organisation 

includes microwavable food (19), drinks (19), toiletries (19) and kettle-cook food (18). Most include 

fresh fruit (16), fresh vegetables (15), baked goods (15) and international food items (13). Some 

include ready-to-eat meals (11) and only a couple include refrigerated food (2). 

The majority of respondents reported that they would like more drinks (16), toiletries (15) or 

microwavable food (13) suggesting that there is a gap in the provision or donation of these products. 

Figure 5: Gaps in Food Parcel Items 

A significant number of organisations reported that they do not want to or are unable to include 

refrigerated items, and the comments show that this is largely due to a lack of refrigeration facilities. 

A wide variety of food was listed when respondents answered in there are any items they particularly 

need. Some of the most common answers were tinned fish and meat, coffee, toiletries and cereal. 

Long-life drinks, cleaning items, nappies, baby formula and international foods were also listed. 
 

“We have bought 100 cookbooks on how to make meals with tinned food to try and 

encourage even the most reluctant members to make themselves a meal. Each book is 

being presented with a tin opener so there will be no excuses!” 

– EFN Survey Respondent 2019 
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Reasons for Emergency Food Use 
Information provided by 20 respondents 

Organisations were asked if they collect information on the reasons why people use emergency food. 

The respondents reported that the most important reason people require emergency food in Brighton 

& Hove is due to benefit changes and delays (44%). This is closely followed by low income (38%). 

Rising house prices and rent, homeless and debt (6% each) are three other primary reasons 

respondents gave for emergency food use. However, it is worth noting that the respondent stating 

homeless is from an organisation which specifically focuses on homelessness. 

Figure 6: Primary Reasons for Emergency Food Use 2019               Figure 7: Primary Reasons for Emergency Food Use 2018 

 

 

 

 

 

 

 

 

 

 

 

When comparing to the BHFP’s Annual Survey from last year, it can be seen that the primary reason 

for emergency food use has remained consistent as benefit changes and delays. There has however 

been a significant increase in the use of emergency food due to low income. This was also highlighted 

at the latest EFN meeting with the perception that even after benefits come through, people still do 

not have enough income to pay for the basic essentials. 

Respondents were asked if they use Trussell Trust categories to collect information about their clients. 

The Trussell Trust is a large network of food banks operating across the UK. Only 2 organisations 

reported using these categories, one of which is a Trussell Trust food bank, while 11 reported using 

an alternative system. The remaining emergency food providers stated that they do not collect 

information on the reasons why people use their service. 

Similar to both the 2018 and 2019 results of this survey, the latest figures from Trussell Trust state 

that the main reason for emergency food use is benefit changes and delays (37%). This was followed 

by income not covering essential costs (33%), again staying consistent with this year’s results. 
 

“Many of our service users are long-term food bank users who are receiving all their benefit [and] 

income entitlement yet are still unable to meet the basic needs of their household.” 

– EFN Survey Respondent 2019 

 

Benefit changes/delays Homeless

Unemployed Low income

Benefit changes/delays Rising house prices/rent

Homeless Debt

Low income

https://www.trusselltrust.org/news-and-blog/latest-stats/end-year-stats/
https://www.trusselltrust.org/news-and-blog/latest-stats/end-year-stats/
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Services Currently Provided 
Information provided by 12 respondents 

Individuals and families experiencing food poverty are often in need of additional support alongside 

access to emergency food. Many emergency food providers play a key role in offering this support, 

through sessions with experts to referrals for other services. This is also a key part of how the BHFP 

support organisations providing emergency food. Several emergency food providers in Brighton & 

Hove offer sessions with professionals who have expertise in different areas.  

4 emergency food providers have experts come in once a week. 

2 emergency food providers have experts come in 2-3 times a month. 

2 emergency food providers have experts come in once a month. 

4 emergency food providers never have experts come in. 

Figure 8: Additional Services 

The most widely offered additional services from emergency food providers in Brighton & Hove are 

money advice services and snacks and drinks, with 9 and 7 organisations offering them respectively. 

This is consistent with last year’s figures. 

Several emergency food providers provide energy advice services (6) and digital access (6), as well as 

mental health advice services (5). Some provide housing advice services (4), access to a meal (4) and 

a delivery service for housebound clients (5), and a few offer cookery skills workshops (3) and 

nutrition advice (3). 

The biggest gaps identified are housing advice services and nutrition advice, with 6 emergency food 

providers wanting to provide each of these services. 
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Achievements and Thoughts 
Lastly, respondents were asked about their achievements and the impact they have made over the 

past year. As well as this, they were asked to give their thoughts on food poverty and how their project 

is addressing it. Here are some of their responses: 
 

“We had a number of clients who became volunteers over the past year. Some are now in 
training for full-time employment, others have gained confidence and have increased their 

skillset.” 

“Over the last year, we have supported a large number of clients and have had a number of 
clients move on from the food bank. Also, we have had a few ex-clients start volunteering.” 

“We are doing all we can on a weekly basis by sourcing food and making a nourishing meal 
for the clients. The ongoing need is worrying as are their lack of skills in basic cooking and 

food preparation. People have very little experience of living within a budget. For some, we 
are supplementing their lifestyle [..] We constantly encourage the clients to try new things, we 
give advice on cooking vegetables and present them with new tastes in their weekly meals.” 

“Our adviser left and we managed to obtain another one with support from our councillor.” 

“[We are] helping about 10-15 people [or] families a week. It's small but still something.” 

“More needs to be done nationally to teach basic cooking skills from an early age; nutrition 
and shopping within a budget should be part of this teaching. We are producing a nation of 

people who dial up meals and don't feel right if they're not carrying a cup of coffee.” 

“We have supported families facing benefit cuts and changes. We have in particular 
supported families whose benefits have been frozen whilst the benefits office look into issues 

concerning the amount of benefit the family is entitled to.” 

“We are having a few ‘regulars’ who don't seem to be getting out of food poverty; these 
include couples and families.” 
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Note on methodology 
Note these figures all depend on how you define a food bank. For this survey, some organisations self-

identified as food banks while others identified as organisations distributing food parcels as part of a 

wider service. Also, these figures are of self-reported perceptions of demand. Moreover, food parcels 

come in varying sizes with varying contents – some organisations vary parcel size depending on 

numbers in household and circumstances. Additionally, it is very likely there are many people in the 

city that may not be able to access emergency food. Therefore, this survey only gives a snapshot of the 

demand for emergency food in the city and does not account for the many people who are struggling 

but cannot or choose not to access emergency food. 

Note on BHFP’s wider food poverty work 
Note also that the survey focuses on emergency food use. Emergency food poverty is only the tip of the 

iceberg. Research by Brighton & Hove City Council in partnership with Brighton & Hove Food 

Partnership estimates that around 1 in 5 people in the city have trouble paying basic costs including 

food. There are many more people who live with longer term food poverty or household food insecurity. 

The Brighton & Hove Food Partnership play a key role in implementing a city-wide Food Strategy Action 

Plan which includes tackling both shorter and longer term food poverty. 

 

 

This survey also asked respondents for information about surplus food, volunteers, training 

interest and the future of the EFN. 
 

This information is available as a supplementary report. Please contact the Brighton & Hove 

Food Partnership for a copy 

  

https://bhfood.org.uk/wp-content/uploads/2018/11/Final-SUMMARY-WEB-Food-Strategy-Action-Plan.pdf
https://bhfood.org.uk/wp-content/uploads/2018/11/Final-SUMMARY-WEB-Food-Strategy-Action-Plan.pdf
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List of Emergency Food Providers in Brighton & Hove 
 

Name Address Map Inc. 

Bevendean Food Bank Church Hall, Norwich Drive, Brighton, BN2 4LA  Yes 

Brighton Food Bank Calvary Church, Stanley Road, Brighton, BN1 4NJ  Yes 

Brighton Table Tennis Club 
The Fitzherbert Centre, 36 Upper Bedford Street, Brighton, BN2 
1JP 

 Yes 

Brighton Unemployed Centre 
Families Project 

6 Tilbury Place, Brighton, BN2 0GY  Yes 

Brighton Women’s Centre Food 
Bank 

St. Anne's Day Centre, 61 St. James's Street, Brighton, BN2 1PR  Yes 

Faith Alive Ministries Food Bank The BMECP Centre, 10a Fleet Street, Brighton, BN1 4ZE  Yes 

Fresh Start Community 
Association 

131 Lewes Road, Brighton, BN2 3LG  Yes 

Hangleton & West Blatchington 
Food Bank 

St. George's Church Hall, Court Farm Road, Hove, BN3 7QR  Yes 

Moulsecoomb Children & 
Families Centre 

Hodshrove Lane, Brighton, BN2 4SE  Yes 

Mutual Aid Vegan Food Bank The Cowley Club, 12 London Road, Brighton, BN1 4JA  Yes 

Roundabout Children’s Centre Whitehawk Road, Brighton, BN2 5FL  Yes 

Salvation Army Hove Food Bank 159 Sackville Road, Hove, BN3 3HD  Yes 

Sussex Homeless Support 196 Old Shoreham Road, Hove, BN3 7EX  Yes 

Tarner Children’s Centre Ivory Place, Brighton, BN2 9QE  Yes 

The Gathering Place Food Bank Orchid View, Brighton, BN1 8GP  Yes 

The Purple People Kitchen Portslade Town Hall, Victoria Road, Portslade, BN41 1YF  Yes 

The Vale Community Centre 
Food Bank 

17a Hadlow Close, Brighton, BN2 0FH  Yes 

University of Sussex Food Bank The Meeting House, University of Sussex, Falmer, BN1 9QF  Yes 

Voices in Exile St. John the Baptist Parish Hall, 2 Bristol Road, Brighton, BN2 1AP  Yes 

Whitehawk Food Bank St. Cuthman's Church, Whitehawk Way, Brighton, BN2 5HE  Yes 

YMCA DLG Youth Advice Centre 11 St. George's Place, Brighton, BN1 4GB  Yes 

 

https://bhfood.org.uk/directory/bevendean-food-bank/
https://bhfood.org.uk/directory/brighton-food-bank/
https://bhfood.org.uk/directory/brighton-unemployed-centre-families-project/
https://bhfood.org.uk/directory/brighton-unemployed-centre-families-project/
https://bhfood.org.uk/directory/brighton-womens-centre-food-bank/
https://bhfood.org.uk/directory/brighton-womens-centre-food-bank/
https://bhfood.org.uk/directory/faith-alive-ministries-food-bank/
https://bhfood.org.uk/directory/fresh-start-community-association/
https://bhfood.org.uk/directory/fresh-start-community-association/
https://bhfood.org.uk/directory/hangleton-and-west-blatchington-food-bank/
https://bhfood.org.uk/directory/hangleton-and-west-blatchington-food-bank/
https://bhfood.org.uk/directory/moulsecoomb-children-and-families-centre/
https://bhfood.org.uk/directory/moulsecoomb-children-and-families-centre/
https://bhfood.org.uk/directory/mutual-aid-vegan-food-bank/
https://bhfood.org.uk/directory/roundabout-childrens-centre/
https://bhfood.org.uk/directory/salvation-army-foodbank/
https://bhfood.org.uk/directory/tarner-childrens-centre/
https://bhfood.org.uk/directory/purple-people-kitchen-food-bank/
https://bhfood.org.uk/directory/the-vale-community-centre-food-bank/
https://bhfood.org.uk/directory/the-vale-community-centre-food-bank/
https://bhfood.org.uk/directory/voices-in-exile/
https://bhfood.org.uk/directory/whitehawk-food-bank/
https://bhfood.org.uk/directory/ymca-dlg-youth-advice-centre-food-bank/
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