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THANK YOU!

The Brighton & Hove Food Partnership would like to thank all
the organisations and volunteers involved for their enduring
commitment to providing food for people in need, their
tireless dedication, enthusiasm, and willingness to support
each other. Without them, we would not have been able to
achieve so much and reach as many people over the
pandemic. 



Organisations identified people with mental health issues
and single-parent families as the groups which accessed
emergency food more in comparison to last year.
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The number of organisations that provide emergency
food doubled from 21 in 2019 to 46 in 2020 and in 2021
there are still 37 organisations operating.

83% of organisations either partly or mostly deliver, even
though lockdown has ended.

The primary reason identified for emergency food use
was low income.

Approximately 1430 emergency food parcels and 2650
free meals were distributed weekly in July 2021.

A minimum of 5870 people benefit from the emergency
food network organisations in Brighton and Hove, from
which about 17% are children.

Over 350 volunteers work over 1650 hours a week and
over 60 staff over 375 hours a week to provide
emergency food across the city and fight food poverty.

SUMMARY



INTRODUCTION

BHFP set up the Emergency Food Network (EFN) in 2013 and
is a collaboration of food banks and other organisations that
provide emergency food. The network provides the opportunity
for organisations to come together and share common
problems, learn from each other´s experiences and develop
joint solutions.
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BRIGHTON & HOVE FOOD PARTNERSHIP

Brighton & Hove Food Partnership (BHFP) is a non-profit
organisation established in 2003 that puts food at the centre of
all its activities. It brings the people of the Brighton and Hove
community together by helping them to grow their own food,
to learn how to cook and eat a healthy diet. Together with its
wide range of partners, including community organisations,
statutory agencies, local businesses and individual residents, it
aims to tackle food poverty in Brighton and to make the city
more sustainable. 

THE EMERGENCY FOOD NETWORK

RESPONSE TO THE COVID-19 PANDEMIC

Since the start of the Covid pandemic, the activities of the EFN
became an important part of the response to the increasing
demand for emergency food. The BHFP in partnership with
Brighton and Hove City Council created a central food
processing hub. This hub allowed BHFP to supply more food to
the organisations in the EFN and supplement surplus food from
Fareshare.  

CHANGES TO THE EMERGENCY FOOD SECTOR

The emergency food sector has changed dramatically over the
course of the pandemic. Pre-pandemic, this report only
accounted for food banks that give out food parcels. During the
last year many temporary ‘food hubs’ opened their doors to
help deal with the exceptionally high demand, some of
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these have since closed, but others have developed into
neighbourhood food banks, which show no signs of closing. 

To deal with long-term food insecurity, 8 new neighbourhood
based ‘affordable food projects’ have been started, which give
out food to members who pay a small subscription (please note
these are not accounted for in this report, other than the
memberships which they give out for free), one has since
closed. Read the affordable food network report to learn more. 

There has been an increasingly high demand for cooked meals
delivered to the door of particularly vulnerable residents, this
service was not available before the pandemic, but is now being
included in the statistics. A number of organisations that ran
lunch clubs moved to delivering meals and now they are moving
back to a lunch club model. 

Other organisations have been giving out food as part of their
services and some organisations although very much part of the
model of supporting people in poverty, would not consider
themselves as an ‘emergency provider’. Therefore, the number
and scale of organisations giving out emergency food at any
one time is always changing, BHFP has supported over 50
organisations over the last year as part of the Emergency Food
Network.

THE EMERGENCY FOOD NETWORK  ANNUAL SURVEY 2021

It is important to mention that in comparison to previous years,
it was not possible to get all the organisations in the network to
fill out the survey. This has several reasons, with the main one
being the lack of time and capacity due to the pandemic,
volunteers and staff self-isolating. Therefore, please note that
the data will be based on different amounts of responses (as
individually indicated). The results from the survey will enable
the BHFP to better understand and support organisations
distributing emergency food. 

https://bhfood.org.uk/resources-archive/reports/
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EMERGENCY FOOD
ORGANISATIONS IN B & H

Trends in the use of emergency food organisations can give a rough
overview of the current situation of food poverty in the city. However, it is
just an indication of the numbers of individuals struggling with food poverty.
Even in an emergency, many people who struggle do not access food banks,
for example, because they cannot get there, do not know they exist or how
to get a referral or because of stigma.

As illustrated in the diagram on the
right, the number of emergency
food organisations across Brighton
and Hove significantly increased
over the last year as a response to
the pandemic. The number of
organisations doubled from 21 in
2019 to 46 in 2020 and then went
down to 37 organisations in 2021.
On the map below, the ones
currently active which operated
pre-covid are presented in green,
the ones that were set up in
response to the pandemic in red.
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EMERGENCY FOOD ORGANISATIONS IN BRIGHTON & HOVE

SIGNIFICANT INCREASE DUE TO COVID

Fig 1: Number of emergency food 
organisations in Brighton & Hove



Some people are referred, some self-refer
43.3%

NO
26.7%

Yes but with exceptions
16.7%

Yes
13.3%
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REFERRALS

DELIVERY

FUTURE PLANS

Of the 31 organisations who answered this question, 28
stated that they intend to stay open indefinitely, 2 that
they don´t know yet and 1 that they are planning to
close.

Some of the food banks and community food hubs
require a referral from one of their trusted organisations
such as the Local Discretionary Social Fund or Money
Advice Plus. Others require referrals but make
exceptions, have some people who are referred and
some who self-refer or do not need a referral at all.

Fig 2: Requirement of a referral to get access to emergency food
 (32 responses)

During lockdown due to Covid-19, the delivery of
emergency food was a significant part of the fight
against food insecurity. This July, 83% of the 29
organisations who answered this question stated that
they still do deliveries or at least deliveries in some
cases. These can include people who are unable to leave
their house due to disabilities of self-isolation. There is
a trend, however, to wind down and stop deliveries.



Emergency food parcels
64.9%

Both parcels and meals
21.6%

Free meals
13.5%
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emergency food parcels
were approximately 

 distributed weekly in
July 2021

PROVISION OF EMERGENCY
FOOD
There are two main approaches to the provision of emergency food: the
provision of free meals and the provision of emergency food parcels. The
number of free delivered meals increased due to lunch clubs being closed,
especially during the lockdowns. The provision of emergency food parcels
however remained the most common type of emergency food provision.
Some of the organisations provide both meals and parcels.

TYPES OF FOOD PROVISION

1430

Fig 3: Approaches to the provision of emergency food in Brighton  Hove, July 2021 (37 responses)
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MASSIVE INCREASE IN PROVISION DUE TO COVID

free meals were
approximately

served weekly in
July 2021

2650

Each year, BHFP collects data on how many food parcels and free meals are
distributed by food banks and hubs in a typical week. For the last eight
years, food parcel distribution in a typical week in July in Brighton and Hove
has been increasing. However as illustrated below, due to the Covid-19
pandemic, there was a massive increase of 374% in 2020 in comparison to
2019. In 2021, the number of food parcels went back down to 1430, but this
is still a 240 % increase on pre-pandemic levels.
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Fig 4: Food parcel distribution in a typical week in July, 37 responses for 2021 

Fig 5: Food parcel distribution progression July 2019 to July 2021
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The diagram below shows that the values of emergency food parcels and
meals only fluctuate slightly between the years 2015 and 2021. As there are
no city-wide standard sizes of parcels and meals, the values vary between
different organisations. This July they ranged from £0-£5 to £50-£60 for a
parcel and £2 to £15 for a meal. In total, the organisations spend around
£3350 on buying food for their activities in a week, in addition to the food
donations.
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VALUE OF PARCELS AND MEALS

The survey further asked the organisations what food or goods they would
like to receive more of. Fresh/Tinned meat/fish was stated 12 times, fresh
fruits and vegetables 9 times, dairy products 6 times, dried food (sugar, flour,
rice, lentils etc.) 6 times, other tinned food 5 times and toiletries and/or
cleaning products 4 times. Other products mentioned were: gluten-free
products, pet food, bread, vegan products, anything halal, non-dairy milk,
biscuits, jam and cooking oil. Please note that multiple answers per
organisation were possible.

FOOD REQUESTS

Fig 6: Average values of emergency food parcels (light green) and meals (dark green) between
the years 2015 and 2021 in pounds (26 responses/10 responses in 2021)
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Fig 7: Food requests (30 responses)
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EMERGENCY FOOD USE
NUMBER OF BENEFICIARIES OF THE EFN

TIME PERIOD

5020
 adult beneficaries 

minimum of minimum of

850
 child beneficaries 

Fig 9: Time period people use the organisations to receive emergency food (31 responses)

Fig 8: number of EFN beneficaries of 31 organisations (31 responses)

The time period that people make use of emergency food organisations vary.
Sometimes they are used for a single time, whereas in other cases, they are
used for an indefinite period of time. Using them for an indefinite period of
time, however, goes against the traditional model of food banks being an
emergency measure.  Nonetheless, it also means that there is a significant
number of people who are in long-term food poverty, which is reflected by
the high incidence of 'low income' being the reason people access food
banks.
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REASONS FOR ACCESSING
EMERGENCY FOOD
GENERAL CAUSES
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The diagram below illustrates the reasons, the organisations identified, why
people access emergency food. 29 (94%) identified low income as one of the
main reasons, 27 (87%) unemployment, 26 (84%) (physical/mental) health
condition/disability and 24 (77%) benefit delays (including refused short
term benefit advance). The section "other" includes social isolation, NRPF,
Asylum Seekers. Please note that multiple answers per organisation were
possible.

Fig 10: General reasons for accessing emergency food 319 responses, giving multiple answers was possible)

In 2019 and 2020, both low income and benefit changes/delays were
identified as the two main reasons for emergency food use. Unemployment
and (physical/mental) health condition/disability as primary reasons however
are new. This is closely linked to changes related to the covid pandemic,
with higher job insecurity and increased ill-health. The next section shows
the close connection between the pandemic and people accessing
emergency food.
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CAUSES DUE TO COVID-19
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Fig 11: Covid-related reasons for accessing emergency food (31 responses)

Due to the pandemic, we have seen an increased number of people
accessing emergency food. The organisations were asked to identify the
main causes of emergency food use that are directly related to Covid-19. 26
organisations (84%) identified a drop in income as a primary reason, 25
(81%) the loss of job, 20 (65%) the reason of being told by the government
to shield and 20 (65%) of having to isolate. Responses in the section "other"
included: increased risk of Covid on the BAME community, change in
relationship status and mobility issues. Please note that multiple answers per
organisation were possible.

Our findings match with the ones of the Food Foundation Survey* which
deals with household food security in the UK. They state that "[o]ver a fifth
of people have less income now than they did before the pandemic" (p. 8)
with job loss being one of the reasons for the drop in income. In the Food
Foundation report, it further becomes clear that levels of food insecurity
increased because of self-isolation. Especially extremely clinically vulnerable
people who were advised to shield for 12 weeks were disproportionately
affected, being twice as likely to experience food insecurity compared to
average.

*Read the Food Foundation Survey here: https://foodfoundation.org.uk/wp-
content/uploads/2021/03/FF_Impact-of-Covid_FINAL.pdf

https://foodfoundation.org.uk/wp-content/uploads/2021/03/FF_Impact-of-Covid_FINAL.pdf
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GROUPS OF THE COMMUNITY  WITH INCREASED DEMANDS

Fig 12: Covid-related reasons for accessing emergency food (30 responses)
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Our finding was that families are disproportionately affected by food
insecurity was the same in last year´s EFN annual survey. This is also
supported by the Food Foundation´s Survey findings with 12% of parents
stating that their children experience some form of food insecurity. 

However, in comparison to last year, more than double of the organisations
indicated that people who are in work access emergency food. This stands in
relation to pay or hours being cut and people being furloughed. Additionally,  
there is a significantly higher mention of mental health issues. 

The diagram below illustrates the answers of the organisations when they
were asked to indicate if they have noticed an increase in demand in their
service in any of the following groups in the last year. People with mental
health issues were stated the most often (19 times), followed by families
(single-parent families 17 times and couple-parent families 13 times.) 



I retired and it is a good feeling
to help, especially in such a

local way with a great team. I
like having a chat here.
 - Food Bank Volunteer,

July 2021

HUMAN RESOURCES
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378 
volunteers
 working

 1691 
hours in
a week

Without the incredibly hard work of the volunteers and staff who put their
time and energy into the projects, none of these emergency food activities
would be running. A big thank you to everyone involved!

62 
staff

 working
 379

hours in
a week

My personal aim is to take
people out of poverty and
social isolation, that´s my

life now.
- Food Bank Volunteer,

July 2021

 Being part of the project
gives me something to do

with my people.
 - Food Bank Volunteer,

July 2021

It would cost around £15,000 weekly to pay all the volunteers a living wage.



 It has been a very
hard year, but very

worthwhile.

WORDS OF SUPPORT
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60 
staff

 working
 355

hours in
a week

 Thanks to the Food
Partnership for all the

support you give, we are
so lucky to live in Brighton

where all this support
around food is offered!

 Working with the Food
Partnership was great,

deliveries were always on
time for us and the people
are amazing to work with.

The Food Partnership has been amazing during
the past months . The efficiency and speed they
displayed in setting up the emergency network
was incredible. Their support and supply of goods
was very much appreciated during a very trying
time for both clients and volunteers. They
showed Brighton being proactive and caring for
it’s own in unprecedented times. It is an honour
to belong to the group.

Just thanks for
keeping us informed
and not feeling we

are fighting this
battle alone!

Thanks for
organising this.

Thank you for
your support.

Thank you for
being there.

COMMENTS FROM SOME OF THE EFN ORGANISATIONS



EMERGENCY FOOD
PROVIDERS IN BRIGHTON
AND HOVE
ACTIVE EMERGENCY FOOD PROVIDERS JULY 2021
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Balfour MA Foodbank, Knoyle Hall
Bevendean Food Bank
Black, Minority & Ethnic Community
Partnership Food Bank
Brighton Cauldron
Brighton Food Bank
Brighton light trust
Brighton Unemployed Centre
Families Project (BUCFP)
Brighton Women´s Centre
Brightstore
CASE
Children´s Centre Food Bank
Clarendon Foodbank
Coldean St Mary Magdalen Church
Hall Coldean
Craven Vale Food Bank & Edge
East Brighton Food Coop
Food and Friendship
Fresh Start Community Association
Food Bank
Hangleton Food Bank

Hollingdean Food Bank
Lunch Positive
Moulsecoomb Community Market
Mutual Aid Vegan Food Bank
Phoenix Community Centre
Saltdean Food Bank
Salvation Army Hove Food Bank
Salvation Army, Brighton Congress
Hall
St. John the Baptist/Fitzherbert
Community Hub
Sussex Homeless Support
Sussex Surplus
The Bevy (Food Factory)
The Gathering Place
The Purple People Kitchen Food Bank
The Villas Foodbank
Voices in Exile Food Bank
Weald Community Fridge
Whitehawk Foodbank
Woodingdean Food Hub, Holy Cross
Church

POP-UP EMERGENCY FOOD PROVIDERS THAT HAVE STOPPED PROVIDING
EMERGENCY FOOD SINCE JULY 2020

Brighton Central Food Hub
Hangleton & Knoll Food Hub
Brighton Table Tennis Club
Cornerstone Community Centre Pop-
up food bank
Brighton Carer’s Centre

Extratime – Portslade Village food
hub
Florence Road Market / One Church
Chomp Brighton
Brighton Grub Hub
Time to Talk befriending


